


The dynamic nature that characterises the hairdressing sector forces the 
professional to constantly evolve to meet the requirements of clients who are 
gaining more experience of our sector. 
  
Fussion arose from this context, an experience dedicated to hairdressing 
professionals with a more creative edge. A professional who works in our sector 
to achieve one main goal: to take hold of one's creative freedom. 
  
Fussion has a double identity: from a creative viewpoint Fussion equals 
passion, amalgamation and creation; from a business viewpoint it translates 
into integration and working together with one main objective in mind: 
success. 

What is Fussion? 



Why Fussion? 
Due to hairdressers needing to differentiate 
themselves. 
  
Due to the dynamic nature of the market, 
forcing professionals to look for new ways to 
find clients, build up their loyalty and hold 
on to them. 
  
Due to today's context in which 
competitiveness has increased significantly. 
  
Due to professionals needing to go further, 
providing solutions and responding to 
changes that take place day after day. 



What are the advantages 
of Fussion? 
Your client will be able to do the following by using Fussion Tools: 
  
Å Increase the frequency of their clients' visits. 
 

Å Increase the average salon bill. 
 

Å Your client will be happy with what you are offering. 
 

Å We focus on service quality, offering a plus that makes you stand out. 
 

Å We creatively introduce the business focus that all salons should have. 
 

Å By combining your professionalism and the level of service with Fussion 
Tools, we'll make your clients feel different, special and unique. 



Who is Fussion for? 
Å As this is a brand image project, we all need to choose what kind of client is 
perfect for Fussion carefully. 
  
Å As we have already mentioned, Fussion is a work method, a revitalising 
system, a loyalty-building programme. Its success or failure will be 
determined by the salons that become part of the Fussion community. 



Fussion profile 
Å Kind of salon clientele: Young and middle-aged clientele. 
  
Å Raising awareness of the sales promotion and revitalisation tools in the 
salon. 
 
Å Cohesive image that can be used for the Fussion concept. 
  
Å A need to streamline the salon's services more. 
  
Å Premium and VIP clients of the company, providing that they fulfil the 
aforementioned requirements. 



What are the Fussion  
elements? 

We currently have the following Fussion Tools: 
  
Å Fussion cards 
Å Fussion service coupon 
Å Fussion colour day 
Å Fussion discount voucher 
Å Fussion product coupon 
Å Invite a friend 
Å Fussion analysis day 
Å Fussion gift voucher 
 



Fussion cards 
Fussion cards: 
  
Segment your clients and offer them an added plus with Fussion cards, 
yearly cards that offer your client a 10% discount on products bought in 
the salon. (an extra 10% for services if they have VIP cards). 



Fussion service coupon 

Increase the frequency of your 
clients' visits with the service 
coupon.  Give them a discount 
proportional to the amount of the 
four previous services they have 
purchased from your salon 



Fussion colour day 
Give a coupon on Wednesday and increase the frequency of visits to your 
salon as necessary with a 15% discount on colour services. 



Fussion discount voucher 

Promotes reselling and makes 
your clients loyal by giving them 
a discount coupon for their next 
product purchase. 



Fussion product coupon 

Reward the continuous purchase 
of products by your clients. 
Give them a free product when 
your clients make their fifth 
purchase. 



Invite a friend 

One of the best marketing tools. Use the "Invite a friend" coupon to 
offer a free colour rinse, a massage or even a hair analysis to your 
clients' friends. 
  

Increase the number of clients in your salon quickly and build up 
their loyalty from the very first day.  



Fussion analysis day  

Attract clients who 
require treatments by 
giving away free hair 
analyses on 
Thursdays. Make 
your salon more 
professional and 
profitable by adding 
new value services! 



Fussion gift voucher 
For clients who are loyal to your salon or even if it's their birthday or for 
a special occasion. Give away a free gift voucher for a product the next 
time they visit. 



Other Fussion elements 
Sales folder: 
Å This is the Fussion introductory presentation, a folder that explains 
the Fussion concept and all the elements that it consists of. 
 
 Cover     Inside 


